BILEN AERO HAVACILIK HiZMETLERI TICARET LIMITED SIRKETI

ADALET MAH. MANAS BLV. FOLKART TOWERS NO: 47 B IC KAPI NO: 2601 BAYRAKLI/ IZMIR
KAPSAM: SIVIL HAVA TASITLARI VE UZAY ARACLARININ ONARIM VE BAKIMI

SCOPE: REPAIR AND MAINTENANCE OF CIVIL AIRCRAFT AND SPACE VEHICLES

TS ISO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigini belgelemekte ve MDRQ tarafindan gergeklestirilen denetim bu
yOnetim sisteminin yukarida belirtilen standardin sartlarini karsiladigini dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by MDRQ it
confirms that this management system meets the requirements of the following standard.

Sertifika Numarasi / Certificate Number : 7101728485

Sertifika Kodu / Certificate Code : BILEN

Sertifika Yayin Tarihi / Certificate Issue Date : 01.07.2025

Sertifika Gegerlilik Tarihi / Certificate Validity Date : 01.07.2026

Sertifika Periyodu / Certificate Period :1Yil/ 1 Year
Mdrg Cert

Hellersdorfer Str 23312627 Berlin / Germany Telefon : +49 176 93854721/ +49 177 5264816
info@mdrqcert.com
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